¢ Troubleshooting upload issues, video rejections, or stuck
uploads on Odysee

It is important to understand that a video can play perfectly on your computer (for example using
Windows Media Player), but still not be compatible with online platforms such as Odysee. Local
playback depends on the codecs installed on your system, whereas web platforms enforce strict
encoding standards to ensure compatibility across all browsers and devices. As a result, a video that
works on your PC may still be rejected or fail to process correctly if it is not properly encoded for web
use.

To avoid these issues, it is strongly recommended to re-encode your videos into universal formats. The
most reliable standard is MP4 with H.264 video codec and AAC audio codec, which ensures maximum
compatibility across nearly all platforms. Simple tools make this process easy even without technical
knowledge, such as FreeConvert for a quick online solution, or HandBrake for more advanced control
over encoding settings.

If you encounter issues when uploading to Odysee (upload rejection, stuck processing, or progress not
advancing), it is also important to know that an upload may appear to be running even when it is
actually blocked. For example, if the progress bar remains frozen for a long time without any change, it
is generally recommended to cancel the process after a reasonable waiting period. When an upload is
working correctly, the progress usually moves quickly within the first few seconds.

In addition, it is not recommended to repeatedly upload the same video using the exact same file or
URL in a short period of time, as this may cause temporary conflicts on the platform. In such cases, it is
advisable to cancel any ongoing uploads, remove any stuck tasks, and then go into the Odysee settings
to clear the application or browser cache. After doing so, a new upload attempt will often resolve the
issue.

These best practices help reduce most upload errors and ensure maximum compatibility of videos across
web platforms.
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